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Where Do I Start?



The VirginiaNavigator Family of Websites



Nonprofit Public/Private 
Partnership: Our mission is to 
serve Virginians 

Simple: All the services you 
need in one place

Secure: We don’t store or sell 
your information

Current: Listings constantly 
reviewed and updated

Comprehensive: More than 
26,000 resources, searchable by 
city, county, and Zip Code PLUS 
1,000+ articles

Why Use VirginiaNavigator?



We Are Virginia’s Central Resource 

Database
We partner with state agencies and programs, Area Agencies on Aging 

and local governments to ensure Virginians find the services they need.



VirginiaNav SeniorNav disNav VetNav

63% female

37% male

66% female

34% male

66% female

34% male

49% female

51% male

25-34; 45-54

top age groups
(very close)

55-64 & 65+

top age groups
(very close)

25-34 & 45-54

top age groups

25-34 & 35-44

top age groups

31% of visits to 

family of 

websites

40% of visits to 

family of 

websites

21% of visits to 

family of 

websites

8% of visits to 

family of 

websites

82% New Visitors

18% Returning Visitors

(Unique Visitors = 926,147)

**If a person visited one of our websites over 

6 months ago, they would be considered a 

‘new visitor’ even though they have been to 

our websites previously.

1,129,448 Visits to 

Family of Websites

(Monthly Avg:  94,121)

**Note that each website’s percent of visits 

are outlined in the chart below, along with 

additional demographic information for users 

of each website.

VirginiaNavigator Family of Websites Stat & 

Demographic Information

January 1, 2020 – December 31, 2020

Virginia
Navigator

(Consumer 
Connection 
to Programs 
& Services)

No Wrong 
Door

(Professional 
Connection 
to Programs 
& Services)

Resource 
Directory

25,806 Listings 
of Programs & 

Services



www.SeniorNavigator.org



Searching for Programs, Services & 

Support Information



Integrated Search Results



Comprehensive Information

 Program Name

 Address

 Telephone

 Fax

 Email/ Website

 Program notes

 Contact person

 Eligibility

 Fees

 Accessibility

 Languages spoken



Private/Grassroots:  Non-Profit and For-

Profit/Faith Based
Independent, Assisted Living, CCRC, SNF

Companion, Personal, Home Health Care

Rehabilitation (OT, PT, Speech)

Insurance Providers/VICAP

Adult Day Care/PACE Programs

Respite Care

Hospice/Palliative  Care

Concierge Services/Grocery Delivery

Home Modification & Equipment

Prescription Assistance 

Social and Volunteer Opportunities

Estate Planning/Legal Services…Financial 

Planning/Retirement Svs.



Grassroots Outreach and Training

Average of 550+ events per year

Reach 10,500 people 

annually

PRE-COVID-19



740+ ‘Navigator Centers’ 

Across Virginia

Sheriff 

Departments

Adult 

Communities
Faith-based

Orgs.

Meal

Sites

AAAs

Senior

Centers
Libraries

Transit

Companies
Hospitals



Addressing Urgent COVID-19 Needs

Supporting Struggling Caregivers

Top 3 COVID Articles Viewed:

• COVID-19 Resources for People with 
Disabilities & Their Families

• Important COVID-19 Information for Older 
Adults, Caregivers, and Families

• How Tech Tools Can Help Caregivers During 
COVID-19 and Social Distancing

35,623
Number of times Virginians turned to new 
COVID-19 resources during pandemic

54
New COVID-19 articles & guides developed 
to provide guidance for Virginians

158
New COVID-19 program listings to address 
urgent needs created by pandemic

Supporting Struggling Caregivers 
During Pandemic

Top 3 COVID Articles Viewed:

• COVID-19 Resources for People with 
Disabilities & Their Families

• Important COVID-19 Information for Older 
Adults, Caregivers, and Families

• How Tech Tools Can Help Caregivers During 
COVID-19 and Social Distancing

Supporting Struggling Caregivers 
During Pandemic

Top 3 COVID Resources Accessed:

• Comprehensive COVID-19 Resource Hub for 
People with Disabilities

• How Tech Tools Can Help Caregivers During 
COVID-19 and Social Distancing

• Essential COVID-19 Information for Older 
Adults, Caregivers, and Families

Vaccine Outreach

Active state vaccine partner and 
Community Ambassador with VDH, 

DARS & Secretary Carey’s office

National campaign collaborator 
for CV19 CheckUp



The Lindsay Institute for Innovations in 

Caregiving (LIFIC)

65 million family caregivers in U.S.

Over 80% of elder care provided by informal caregivers

Caregiving takes a toll on caregiver – emotionally and 

physically

Need to focus on the invisible patient – the CAREGIVER

Gordon WalkerDr. Richard W. “Dick” Lindsay


